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FLOOR CARE & MAINTENANCE GUIDELINES
HYDROTUFF SPC FLOORING

Hybrid and Vinyl floors are highly water-resistant for interior use and can withstand topical spills when installed
according to our guidelines. However, proper care is essential to maintain their durability and appearance. These
flooring products are not suitable for outdoor use, sunrooms with excessive heat exposure, conservatories, or
external verandas/patios.

Regular maintenance is crucial to maximizing your floor’s performance and longevity. A well-maintained floor will
offer many years of reliable service while enhancing the warmth and charm of your interior space.

By following these industry-acknowledged guidelines, maintaining your floor will become a routine part of your
property's upkeep. If you have any questions or concerns, please consult your flooring retailer for further
assistance.

General Maintenance: How to Care for Your Hybrid & Vinyl Floor

Protect from Sunlight & Heat: Use sun blinds or similar window coverings for areas exposed to high UV
and heat levels. This helps minimize fading and bleaching effects caused by prolonged sun exposure.
Continuous extreme UV and heat exposure can cause damage if not managed.

Regular Cleaning: Sweep the floor frequently with an electrostatic broom, soft-bristled broom, or wood
floor mop.

Dusting & Vacuuming: Use a soft-bristled broom or a vacuum cleaner with a non-abrasive vacuum head.
Ensure the vacuum head does not have metal contact points to avoid surface damage.

Spill Management: Wipe up spills immediately using an absorbent cloth or similar material.

Stain Removal: Avoid using hard-bristled brushes or steel wool scouring pads on tough spots, as they can
damage the surface.

Rug & Mat Placement: For newly installed floors, refrain from placing rugs or mats for at least two months.
This allows for even UV exposure from both natural and indoor lighting. If using animal hide rugs, ensure the
backing is pH-neutral or place a protective lining underneath to prevent discoloration.

Entryway Protection: Position mats at exterior and interior doors to trap dirt, sand, and moisture from foot
traffic. This is especially important in areas near pools or water features.

Furniture & Heavy Objects: Attach soft protective pads to the base of furniture to prevent scuffs and
localized scratches. Regularly check these pads for trapped grit or debris that could cause damage.

Pet Care: Keep pets' claws trimmed to minimize scratches and gouges on the floor’s surface.

Deep Cleaning: For sticky spills, ingrained dirt, or grime, clean with a well-wrung mop using warm water
and a pH-neutral, non-abrasive floor cleaner. Avoid supermarket cleaning solutions, as they are often
highly concentrated and can damage the floor’s protective coating if used improperly. Always follow the
manufacturer’s instructions.

Even Wear & Aging: Periodically move rugs and heavy items to allow for natural aging and colour
consistency across the entire floor surface.



Lion King Flooring Pty Ltd

Tel: (02) 9632 1033 - Fax: (02) 9632 1055 - ABN: 41 148 864 644
Address: 22/575 Woodyville Road * Guildford NSW 2161
Email: info@lionkingflooring.com.au

Following these care guidelines will help preserve the beauty and longevity of your Hybrid & Vinyl flooring. For
additional maintenance advice or product-specific recommendations, please reach out to your flooring
retailer.

Preventative Maintenance

e Use sun blinds or window coverings to minimize excessive heat and UV exposure.

e Avoid using steam mops or excessively wet mopping the floor after installation. Excessive moisture
may seep through the click profile, creating a damp environment beneath the planks.

o Do not use waxes, household cleaners, or supermarket detergents, as these can be abrasive and may
dull the coating over time.

e To maintain performance, place protective mats under chairs with roller or caster wheels to prevent
excessive wear. Use rugs or mats in high-traffic areas to minimize scuffing and wear.

e Regularly sweep the floor to prevent the buildup of sand, dirt, or grit.

e Avoid walking on the floor in narrow-point or stiletto heels, as they may cause surface damage.

e Do not apply masking or adhesive tapes to the surface coating, as removal may lead to damage.

o When moving heavy furniture or appliances, lift rather than slide them across the floor. Use protective
mats or a lift trolley to prevent damage.

e Place drip trays or protective mats under potted plants, pet feeding areas, and bedding to prevent
moisture buildup and mould growth.

e Maintain indoor humidity levels between 35% and 50%. Prolonged exposure outside this range may
affect the flooring surface. Consult your flooring installer or retailer for site-specific guidance.

e |nthe case of site-related damage such as deep scratches or impact gouges, individual planks can be
replaced as needed. Keeping extra planks on hand is recommended for future repairs.

Disclaimer: We have made every effort to ensure the accuracy and reliability of this information. However, to the
extent permitted by law, we are not responsible for any inaccuracies, omissions, or errors, nor for any actions taken
based on this information. Products must be installed following relevant installation guidelines and industry best
practices.

For complete installation and care instructions, visit www.lionkingflooring.com.au or send us an email to
info@lionkingflooring.com.au
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