
 
Hydrotuff SPC Hybrid Flooring Warranty 

 
25-Year Limited Structural Warranty 
Our Hybrid flooring products come with a 25-Year Limited Structural Warranty. This warranty applies only to 
products installed in accordance with our official installation guidelines. Failure to follow these guidelines will void 
the warranty. If installed correctly, this Limited Warranty ensures the plank’s structural integrity, supporting its 
performance and appearance against delamination, splitting, and geometric changes that could affect its 
assembly and in-service durability. 
 
Important Warranty Conditions: 
Pre-Installation Inspection: All planks must be inspected before installation. Any planks deemed unfit for use 
should not be installed, as they will not be covered under warranty. 
Waste Allowance: We recommend adding approximately 10% extra to your order to account for cutting waste and 
plank selection. 
 
Acclimatisation & Climate Considerations: 

• Due to varying climate conditions in Australia and New Zealand, slight bowing may occur when planks are 
removed from their cartons. This is not considered a structural defect unless the planks cannot be 
assembled after a suitable acclimatisation period. 

• Planks should not be unpacked overnight or left loose for extended periods before installation. 
• Hybrid flooring is designed for floating installation only using a click assembly profile. 
• The room temperature should remain stable during installation. Avoid installing in extreme conditions, 

whether excessively high (>33°C) or low (<10°C). 
• If rooms are exposed to direct sunlight or external heat, use blinds or suitable window coverings to 

minimise heat exposure. Maintaining a consistent temperature and moderate humidity will enhance the 
floor’s longevity and overall comfort. 

 
Warranty Coverage & Limitations: 
The warranty applies only to the original purchaser or the initial occupant at the installation site. 
A copy of the original purchase receipt is required to validate warranty claims. 
This warranty is non-transferable. 
For complete installation and care instructions, visit www.lionkingflooring.com.au or send us an email to 
info@lionkingflooring.com.au  
 
Australian Consumer Law Update 2012 
Our Hybrid flooring products come with limited performance warranties that cannot be excluded under Australian 
Consumer Law. Under these consumer protections, you are entitled to a replacement or refund in cases of major 
failure, including reimbursement for reasonable associated costs. A replacement if the product does not meet an 
agreed level of acceptable quality, provided the issue does not constitute a major failure. 
Acceptable Quality & Use Guidelines 
To ensure compliance with warranty and consumer protections, the following conditions must be met: 
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Installation & Maintenance: The product must be installed and maintained according to our latest installation 
and care guidelines. 
Substrate Preparation: The slab or subfloor must be inspected and prepared to ensure a flat and consistently dry 
surface before installation. Keep site test records as proof of compliance. 
Plank Inspection: Each plank must be inspected prior to installation. Planks deemed unsuitable should not be 
installed. 
Heating & Cooling Systems: All heating and cooling systems must be compatible and meet the required 
performance attributes for Hybrid or Vinyl flooring. 
Heat & UV Exposure: 

• Hybrid flooring should not be installed near open fires or heating units, as excessive heat exposure can 
cause damage and will not be covered under warranty. 

• This flooring is intended for interior use only and is not suitable for outdoor spaces, sunrooms, saunas, or 
areas with direct heat and UV exposure. 

• Hybrid flooring is not a substitute for a waterproof membrane and should not be relied upon as such. 
 
For complete installation and care instructions, visit www.lionkingflooring.com.au or send us an email to 
info@lionkingflooring.com.au  
 
What Determines a Major Failure? 
Our Hybrid flooring products come with an Interior Use Only guarantee, covering incidental water exposure, non-
toxic spills, and pet accidents from topical exposure. However, due to Building Code requirements, these floors are 
not suitable for wet areas such as bathrooms, laundries, and powder rooms. A Major Failure is classified as a 
significant defect that prevents the flooring from performing its intended function or results in substantial loss of 
value. However, the following conditions are NOT considered a Major Failure: 

• Batch and Colour Variations: Slight differences in colour, minor blemishes, and surface indentations are 
normal and do not qualify as defects. 

• Coating & Gloss Variations: Slight gloss level differences seen under indirect lighting (e.g., curtains 
closed, viewed at 1.5m height) are expected. 

• Seasonal Movement: Small gaps between planks and slight plank movement due to seasonal changes in 
temperature and humidity are normal. 

• UV & Heat Exposure: Natural fading or bleaching from UV exposure can be minimised by using appropriate 
window and door coverings. 

 
Installation & Site Responsibilities 
Post-installation acceptance: Once the flooring has been installed, the installer/contractor has deemed the 
product and substrate suitable. The manufacturer’s warranty does not cover installation or site suitability. Any 
defects that should have been identified before installation are not covered and must be resolved between the 
client and the contractor. 
Installer Workmanship: We recommend obtaining an installation warranty from your contractor, as installation 
errors are not covered by our product warranty. 
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Warranty Limitations & Conditions 
The warranty does not cover installations that do not comply with our manufacturer’s guidelines. Floor care and 
maintenance must follow product guidelines to prevent damage. 
 
Moisture Protection: A 200µm builder’s plastic sheet must be used as a moisture and friction barrier in all 
installations. Do not use electric or steam mops. 
 
Site-related Damage: 

• Scratches, chips, indentations, and fading from extreme artificial or UV light are considered site-related 
issues and are not covered. 

• Protect flooring if construction is ongoing to prevent contractor-related damage. 
• Damage to the click-locking system during installation is not covered. 

 
Flooding & Water Damage: 

• Flooding, plumbing leaks, or extended water exposure are not covered under our warranty. These events 
should be addressed through building insurance. 

• Re-use after flooding: If the flooring is to be reused, it must be thoroughly inspected, dried, and assessed 
for structural integrity, hygiene concerns (e.g., mould and mildew), and functionality of the click system. 

Protection During Renovation: 
• Cover flooring with protective sheets before sanding, painting, or other construction work to prevent dust 

and grime accumulation. 
• Ideally, painting should be completed before flooring installation to avoid accidental damage. 

Workspaces & Heavy Equipment: 
• Use protective mats in home offices and studios where roller chairs, heavy furniture, or filing cabinets are 

present. 
• Use trolley lifts and surface protection when moving heavy objects. 

Heating & Cooling Systems: 
• Incorrect use of heating or cooling systems can cause flooring issues that are not covered by warranty. 
• Ensure all heating and evaporative cooling systems are installed and used as per manufacturer guidelines. 

 
Warranty Approval & Replacement Terms: 
Any warranty claims must be formally approved by Lion King Flooring before any repairs or replacements occur. 
If approved, the warranty covers replacement flooring materials only. Costs for temporary accommodation, 
repainting, or third-party contractors for removal and reinstallation are not covered. Some reasonable costs may 
be considered on a case-by-case basis as per consumer law entitlements. 
 
For complete installation and care instructions, visit www.lionkingflooring.com.au or send us an email to 
info@lionkingflooring.com.au  
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